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Introduction

Dear Hoianans,
We do hope you will enjoy discovering our latest Sustainability Newsletter.

We can proudly say that Hoiana is taking appropriate steps and action for a more sustainable future.
Many activities were conducted to manage our energy consumption and waste diversion during the
qguarter, and here we share several articles and interviews that highlight the positive results of such
activities.

In this issue, we have included a roundup of news clippings: you can read about how the green
responsible movement is evolving in Vietnam and how its solar powered energy efforts are leading the
way in the APAC region; and the important initiatives that Rosewood Hotel Group and Hoiana Hotels
are taking. As we aim to remove plastic from our operation, we are embracing strategic partnerships
with companies that aim for reduction of carbon, waste, plastic, and overall footprint.

October 2021 also saw the official launch of our BeSafe program and the arrival or our new reusable face
masks with our new branded logo. Again, we pride ourselves in partnering with companies that aim to
reduce waste and pollution; this particular initiative will both keep us safe and ensure that single-use
masks are eradicated.

We continue to thrive in conducting activities that have a real impact on our organization, our
community, and all our stakeholders . Our environmental protection initiatives and waste diversion
results are measurable and show how committed we are to making a difference as a company that
cares about the present to protect the future.

Read on, and enjoy!

BENOIT AMADO

Complex Managing Director Hoiana Hotels
Chairman of Hoiana Sustainability Committee

Please do embark with us on this brighter and more responsible future



Gidi thiéu
Hoianans Than Mén!
Chung téi hy vong ban sé thich thd kham pha Ban Tin Phat Trién Bén Ving nay.

Chung t6i tu hao ndi rang Hoiana dang thuc hién cac budc va hanh dong thich hop vi mét tuong lai
bén ving. Nhiéu hoat ddng da dugc thuc thi dé quan ly muc tiéu thu nang lugng va phan loai rac thai
trong sudt quy vla qua, va tai day ching téi chia sé mot s6 bai bdo va cudc phong van néu bat két qua
tich cuc cla cac hoat déng do.

Trong ban tin nay, ching téi tdng hap Mot loat cdc mau tin tuc: ban cé thé doc vé phong trao trach
nhiém xanh dang phat trién nhu thé nao & Viét Nam va nhiing né luc vé nang lugng mat trdi dang dan
dau trong khu vuc APAC nhu thé nao; dac biét |a cac sang kién quan trong ma Rosewood Hotel Group
va Hoiana Hotels dang thuc hién. Ngay khi dat muc tiéu loai bd nhua khoi hoat déng kinh doanh cua
minh, ching toéi da bat tay vai cac cong ty déi tac nham muc dich giam lugng carbon, chat thai, nhua
va muc in.

Thang 10 nam 2021 cling |a thang ma chuadng trinh BeSafe clia ching tdi chinh thic dugec ra mat va
khau trang tai st dung véi biéu tugng thusng hiéu méi dugc ap dung. Mot 1an nia, chdng tdi tu hao vé
viéc hgp tac vdi cac cong ty nham muc dich gidm thiéu chat thai va su 6 nhiém; sang kién nay via gil
an toan cho chung ta vita dam bao rang khau trang st dung mot 1an sé bj loai bo.

Chung téi ti€p tuc phat trién manh trong viéc thuc hién cac hoat ddng cé tac déng thuc su dén té chic,
cdbng déng va tat ca cac doi tac cla chung téi. Cac sang kién bao vé moéi trudng va két qua phan loai
chat thai cé thé do ludng dudc va cho thay ching tdi cam két tao ra su khac biét nhu thé nao véi tu
cach [a moét cdng ty quan tdm dén hién tai dé bao vé tudng lai.

Poc tiép, va thudng thc!
BENOIT AMADO

Giam ddc Van hanh Khéi khdch san Hoiana
Chda tich Uy Ban Phdt Trién Bén Ving Hoiana

Hay bdt tay vé1i chiing toi dé tiwong lai twoi sang hon va trach nhiém hon.



— Ernest Hemingway

“The Earthis a fine place and
worth fighting for.”

“Trai ddt la mot not tét dep va xing dang dé tranh ddu.”



News Updates Cap nhat tin tuc

@ecospirits.global

Rosewood Hong Kong partners with ecoSPIRITS

HONG KONG 15 September 2021 Rosewood
Hotels & Resorts is deepening its commitment
to sustainability through a partnership with
ecoSPIRITS that will reduce single use glass,
starting with their flagship property in Hong
Kong. This collaboration will see the ecoSPIRITS
low carbon, low waste technology used in
the property’'s eight bars and restaurants and
celebrated in a special menu of ecoCOCKTAILS
that will be available throughout the landmark
hotel.

READ MORE \ DOC THEM

@ecospirits.global

Rosewood Hong Kéng hgp tac v8i ecoSPIRITS

HONG KONG ngay 15 thang 9 nam 2021 Rosewood Hotels & Resorts cam k&t manh mé vé tinh bén viing
théng qua quan hé dai tac vai ecoSPIRITS dé giam ludng thuy tinh st dung mot 1an, va sé bat dau tu
tru s chinh clia ho 3 Hong Kéng. Su hop tac nay sé cho thay céng nghé carbon thap va it chat thai cla
ecoSPIRITS dudc st dung trong tdm quan bar va nha hang cla khach san va dugc dé cép trong thuc
don dac biét cia ecoCOCKTAILS sé c6 mat khap khach san néi tiéng.



@Vietnam Investment Review

Vietnam'’s largest salt and renewable energy economic zone
launched

BIM Wind Farm started commercial operation
in Ninh Thuan province on September 30.
Developed by BIM Wind, a joint venture between
BIM Group and AC Energy from Philippines, it
is a final phase of the project that transformed
the region into the largest salt production and
renewable energy complex in Vietnam covering
an area of 2,500 hectares with a total investment
of VND12 trillion ($521.74 million).

READ MORE \ DOC THEM

@Bdo Pau tu Vit Nam

Ra mat khu kinh t& mudi va ndng lugng tai tao
I8n nhat Viét Nam

BIM Wind Farm bat dau di vao hoat déng thuong mai tai tinh Ninh Thuan vao ngay 30 thang 9. Budc
phat trién bai BIM Wind, moét lién doanh gita BIM Group va AC Energy tU Philippines, day la giai doan
cudi clia du an, chuyén khu vuc nay thanh nai san xuat mudi va khu phic hdp ndng lugng téi tao tai
Viét Nam cé dién tich 2.500 ha vai téng vén dau tu 12 nghin ty déng (521,74 triéu USD).



@Vietnam Plus

Vietnam sees fastest rise in solar wind power share of
electricity in 2020

The increase in the solar plus wind share of the
electricity mix in Vietham in 2020 was much
faster than the pace seen in the Asia-Pacific
region or the world as a whole, according to a
research jointly implemented by the Australian
National University, the Norwegian Institute
of International Affairs, the ASEAN Centre for
Energy and the National Economics University
of Vietnam.

READ MORE \ DOC THEM

@Vietnam Plus

Viét Nam cho thay ty trong dién bang nang lugng mat trgi
tang nhanh nhat vao nam 2020

Theo mdt nghién cldu do Pai hoc Qudc gia Australia, Vién Cac van dé Qudc té Na Uy, Trung tam Nang
lugng ASEAN va Trudng Dai hoc Kinh t&€ Quéc dan Viét Nam, su gia tang ty trong nang lugng mat trgi
va dién gié 3 Viét Nam vao ndm 2020 nhanh hon nhiéu so vai téc dd dudc thay & khu vuc chau A - Thai
Binh Ducng hodc toan thé gidi.



A chat with our
Chief Engineer

- Tuan Le

We caught up with our Chief Engineer, Tuan Le, to ask a few questions about utility consumption.

Q: Can you tell us a little bit about our electricity savings this year?

A: We have seen a downward trend in our consumption for Hoiana Hotel & Suites
(except for a bump in April, where the season changed from cold to hot). After April
though, we have maintained this trend, with total savings of 38,490 Kwh from January
to September. This trend is reflected in KHOS, with savings of 40,172 Kwh, and in the
designated quarantine hotel, which we began operating in June.

This means that for HHS, we have saved the equivalent of 5 days’ worth of electricity,
while for KHOS we have saved 8 days.

Q: Could you share some of the best practices that you’ve put in place?
A: The Engineering Team has implemented a variety of measures, including:

- Managing operations of the chiller system during peak periods. We apply this approach
to other systems (such as the pools and fan) as well.

- Maintenance of the cooling tower. This increases the efficiency of heat exchange,
which allows us to achieve our temperature settings quickly and save on time and cost.

- We also schedule operations of all BOH lighting systems and manage the AC settings
for corridors and back of house.



VIE

Tro chuyén véi Ky su trudng
cla chung toi

- Tudn Lé

Chung téi da lién hé véi K§ su trudng, Tuan L&, dé hoi mot sé cadu hoi vé muc tiéu thu tién ich.

Hai: Anh c6 thé cho biét mét chat vé tinh hinh tiét kiém dién cua chung ta trong nam nay?

Trd I3i: Chung ta dd nhdn thdy xu hudng tiéu thu dién déi véi khdch san Hoiana Hotel &
Suites giadm (ngoaqi tr vao thdng 4, Idc ma khi hdu thay déi td lanh sang néng). Tuy nhién,
sau thdng 4, chung ta déa duy tri xu hudng nay, vai téng sé tién tiét kiém dugc Id 38.490 Kwh
td thang 1 dén thang 9. Xu hudng nay dudc phdn dnh & khdch san KHOS, vai khodn tiét
kiém Ia 40.172 Kwh, va 3 khdch san cdch ly ma chdng téi dé bat dau hoat déng vao thdng
6. Diéu nay cé nghia la déi véi HHS, chung ta da tiét kiém dugc lugng dién tuong duong 5
ngay, trong khi déi véi KHOS, chung ta da tiét kiém duoc 8 ngay.

Hai: Anh c6 thé cho biét mét chat vé tinh hinh tiét kiém dién cua chung ta trong nam nay?
Trd I8i: B6 phdn Ky thudt dé thuc hién nhiéu bién phdp, bao gém:
- Qudn ly hoat déng cua hé théng lam lanh trong thdi gian cao diém. Chidng téi cling dp
dung phuong phdp nay cho cdc hé théng khdc (chang han nhu hé boi va quat).
- Bdo dudng thdp gidi nhiét. Biéu ndy lam tdng hiéu quad trao déi nhiét, cho phép ching
téi dat dudc nhiét dé6 mong mudén médt cdch nhanh chdéng, tiét kiém thdi gian va chi phi.

- Chung téi ctng Ién lich hoat déng cua tdt cd cdc hé théng chiéu sdng BOH va quan ly cdi
ddt diéu hoa cho hanh lang va sau nha.
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Electricity trend - 2021 (KWH)
KHOS Hoiana
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Hoiana Hotel & Suites
Diversion Report

OVERVIEW
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WASTE SEPARATION

AUGUST (LBS)
CARDBOARD (0.99%)

== ORGANICS (83.7%)

== MIXED RECYCLING (6.18%)

= TRASH (9.13%)

YTD SEPARATION

CARDBOARD (1.28%)
== ORGANICS (82.22%)
== MIXED RECYCLING (5.66%)
= TRASH (10.85%)

MONTH-OVER-MONTH PASSENGER CARS
WASTE SEPARATION OFF THE ROAD
g AUGUST YTD
10 -+
° ] DIVERSION GOAL (70%)
90.9
100 + 883 gg2 __—*
° 8 7.0_79/7.5_7.5
2 50l
- ORGANICS - TRASH R
-®- MIXED RECYCLING CARDBOARD
Y } } } }

JUN JUL AUG SEP

-~ DIVERSION -~ GOAL



Khach san Hoiana Hotel & Suites
Bao cdo chuyén huéng
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PHAN LOAI RAC THAI
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Zero Waste Management Training

We have included Zero Waste Management in The Perfect Discovery training
program. This creates awareness about the importance of this program, and
the many ways that new associates can contribute in their own departments.
Operational colleagues will learn how to segregate waste and track it, while those
working in offices will find out how they can support these efforts.

ENG



Huan Luyén vé Quan ly Khéng Chat Thai

Chung t6i da dua Quan ly Khéng Chat thai vao chudng trinh dao tao Binh Hudng. Biéu
nay tao ra nhan thic vé tam quan trong clia chudng trinh nay, va dua ra nhiéu phusng
phap Ma cac nhan vién mai co thé déng gép trong bd phan cla ho. Cac déng nghiép
khoi van hanh sé hoc cach tach chat thai va theo ddi né, trong khi nhiing nhan vién
lam viéc trong van phong sé tim hiéu cach ho cé thé hd tré nhiing né luc nay.

VIE



A Plastic-Free Future ENG

In our previous issue we shared that we introduced refillable water bottles by Glassia
in our suites from June 2021. This is a step forward from the previous recyclable glass
bottles in use since we opened Hoiana Hotel & Suites in June of the previous year.

With the new complimentary in-room water policy for New World and KHOS hotels,
we forecast eliminating an additional 166,790 plastic bottles next year. This supports
our group’s sustainability goal of eliminating plastic water bottles from operations
by the end of Q12022.

In addition to working with Glassia, we are also exploring the option of offering
beWater, which is packaged in 100% recyclable aluminum cans, to our guests.

VVater

for a plastic-free future

coisc (300 (¥



Mot tuong lai khéng cé nhua

Trong s6 trudc, ching toi da chia sé va gidi thiéu chai nudc cé thé rét lai ctia Glassia
trong cac phong tu thang 6 nam 2021. Bay la mdt budc tién so véi nhiing chai thuy
tinh c6 thé dugc tai ché& st dung nhu trudc ké tu khi khai trusng khach san Hoiana
Hotel & Suites vao thang 6 nam trudc.

VG6i chinh sach nudc mién phitrong phong cho cac khach san New World va KHOS,
chung téi du bao sé loai bo thém 166.790 chai nhua trong nam taéi. Biéu nay ho trg
muc tiéu bén viing clia nhdém 1a loai bo chai nudc nhua khoi hoat ddng vao cudi
Quy 1-2022.

Ngoai viéc hgp tac vai Glassia, ching téi cling dang kham pha lua chon cung cap
bdi beWater, dugc déng gdi trong lon nhém ¢é thé tai ché 100%, cho khach hang.

VVater

for a plastic-free future

R

coisc (300 (¥

VIE



beSafe

ENG

Be Safe at Hoiana

At Hoiana, health and safety are at the heart of everything we do.
Our BeSafe program redefines safety standards, through which
we have introduced comprehensive measures to ensure the
health and safety of our guests and associates.

We have recently begun to distribute these cotton masks for our
team members. Made with anti-bacterial and water-repellent
treated fabric, each mask is breathable, ensuring the comfort of
our colleagues as they go about their workday, and best of all,
reusable, reducing the amount of single-use face masks that are
disposed of.

HOIANA



beSafe

VIE

An toan tai Hoiana

Tai Hoiana, moi viéc chiing téi lam ludn xoay quanh sutic khoe va
sU an toan. Chuong trinh BeSafe cla chung téi xac dinh lai cac
tiéu chuan an toan, qua dé chidng tdi dua ra cac bién phap toan
dién dé dam bao slc khoe va su an toan clia khach cling nhu cac
nhan vién cda minh.

Gan day, chung toi da bat dau phan phat khau trang Hoiana cho
nhan vién. Nhiing chiéc khau trang nay dudc lam bang vai da
qua xU ly chéng vi khuan va chéng tham nudc, mbi chiéc khau
trang déu thoadng khi, ddm bdo su thodi mai cho déng nghiép
khi di lam va dac biét 1a cé thé tai si dung dé giam lugng khau
trang st dung moét 1an thai ra moi trudng

HOIANA



Hoiana Sustainability Committee

Uy Ban Phat Trién Bén Ving Hoiana

Benoit Amado Jimmy Lopez
benoit.amado@hoianahotels.com jimmy.lopez@hoianahotels.com

Peter Witt Sylvia Chua Cassandra Cuevas
peterw@hoiana.com sylvia.c@hoiana.com cassandra.cuevas@hoianahotels.com

Jan Zellmann Kasia Weina
jan@evergreenlabs.org kasia@evergreenlabs.org



Editorial Team Thanh vién Ban bién tap

Benoit Amado

Complex Managing Director Hoiana Hotels
Chairman of Hoiana Sustainability Committee
Editor-in-Chief

Gidm déc Biéu hanh Khéi khdch san Hoiana
Cha tich Uy Ban Phat Trién Bén Ving Hoiana
Téng bién tap

Jimmy Lopez

Complex Director of Operations — Hoiana Hotels
Associate Editor

Giam déc Van hanh Khéi khdch san Hoiana
Pho Tong bién tap

Cassandra Cuevas

Communications Manager — Hoiana Hotels
Copywriter

Trudng phong Truyén théng Khéi khdch san Hoiana
Bién tap néi dung

Thanh Bui

Graphic Designer — Hoiana Hotels
Art Editor

Thiét ké P6 hoa Khéi khdch san Hoiana
Bién tap Hinh dnh & B6 hoa
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DISCOVER MORE ON OUR WEBSITE / KHAM PHA THEM TAI WEBSITE

www.hoiana.com/corporate-social-responsibility
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