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“The greatest threat to our planet is the belief that

someone else will save it”- Robert Swan, Author
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Our message BENOITAMADO

Complex Managing Director Hoiana Hotels
Chairman of Hoiana Sustainability Committee

Born in the French Basque Country - a beautiful part of the world with
verdant mountains and deep blue ocean -- | was lucky to be raised by a
humble family of fishermen who brought me closer to nature and taught me
how to appreciate and respect it. | remember my walks in the neighboring
forest starting from a very young age and how I enjoyed living in the
countryside with magnificent oak trees, rivers and lush green valleys. As a
teenager, | also had the chance to travel extensively with my family. We went
camping or trekking and discovered amazing destinations in France and
beyond. All these lifetime experiences have helped me to be strongly
connected to nature and respect its power and spirituality. | continue to
believe that nature is an integral part of everyone’s life.

I have come to a point where | realize that the human race needs to evolve
and change the way it does things in order to preserve our planet, our people
and our communities. We must safeguard sustainable development to ensure
that future generations will thrive. By a sustainable future, | mean that all of
us must embrace change, act positively in the way we behave and realize that
we are responsible for saving the planet now before it is too late! We can live
together in a more harmonious and respectful way if we act together.

The Sustainability Committee at Hoiana has a very important role to play in
planning and helping the socio-economic environmental development of
Quang Nam province and Vietnam as a whole. Our project involves significant
investment and will contribute to the growth of tourism as well as job
creation in the region. It is also a chance for us to bring to life the utmost
respect for our environment and the people around us. Teamwork,
commitment, energy and passion are essential for driving positive change.
Hoiana Sustainability Committee and dear associates, let’s act together to
lead the way to a better future!

“Chairing the Hoiana Sustainability Committee is not only a
privilege, but the culmination of a lifelong personal passion..”



Ldi md dau.....

Chud Tich H6i béng Phat Tr.

Toi sinh ra tai x&r Basque thudc nuwéc Phap, noi cé vé dep hoa quyén gitra nui
rirng xanh mat va dai duong bao la. Gia dinh t6i l1a nhirng nguoi nguw dan
chan chat, ho cho t6i dugc Ién 1€n gan giii véi thién nhién, day toi cach ton
trong va hiéu rd gia tri ciia né. To6i van nhé nhu in ngay con bé, toi thudng di
dao quanh khu rirng gan nha, tan hudng cudc séng thanh binh & mién qué
v&i nhitng cay soi tuyét dep, nhitng dong séng cuing nhitrng thung Iting xanh
ri. Lén 1én mot chat, t6i ¢6 co hoi di du lich cung gia dinh nhiéu hon, ching
t6i di cAm trai hoi3c leo ndi d& kham pha cac diém dén tuyét dep trong va
ngoai nudc Phdp. Nhitng trai nghiém nay da gidp t6i c6 su két ndi vai thién
nhién, biét ton trong strc manh va tinh than cGa né. Toi ludn tin rf?mg thién
nhién 1a mot phan tat yéu trong cudc séng cia mdi ngudi.

T6i nhan ra mot diéu rdng, d3 dén lic con ngudi nén bat tay nhau nham tao
ra nhirng thay déi dé bao vé hanh tinh, con ngudi va chinh ching ta. D& chic
chan rang cdc thé hé sau dugc phat trién toan dién, chung ta phai ddm bao
viéc phat trién bén virng tir bay givr. D€ c6 dugc mot twong lai bén virng, tat
ca ching ta phai bt dau thay déi, hanh xir tich cyc hon va y thirc dugc rang
mdi ngudi déu 6 trach nhiém trong viéc ciru 13y hanh tinh nay trude khi qua
mudn. Ching ta s& dugc song trong mot moi tredng yén binh va dugc ton
trong hon néu cung nhau chung tay hanh dong.

Ban phat trién Bén virng tai Hoiana dong vai tro vé cling quan trong trong
viéc dé ra ké hoach va hd trg cho sy phat trién cia nén Kinh té - X3 hoi — M6i
trrong tai tinh Quang Nam ndi riéng va Viét Nam néi chung. Dur dn Hoiana sé
c6 nhirng dong gép dang ké trong viéc dau tw va phat trién cho nganh du lich
cling nhu tao ra nhiéu co hoi viéc lam trong khu vuc. Dy ciing 1a co hoi dé
chung ta tri an nhirng con ngudi quanh ta cling nhu cho moi triong ta dang
song. Tinh than déng do6i, sw cam két, ndng lwong va dam mé la nhirng yéu t6
ch dao trong viéc hudng téi nhitng thay doi tich cyc. Cac cdng sur than mén,
hdy cung chung tay v&i Ban phat trién Bén virng Hoiana tao ra nhirng hanh
ddng tich cuc dé cung hudng dé€n mot tuong lai tot dep hon
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, BENOIT AMADO
Téng quan ly cac khach san Hoiana
Bén Ving Tai Hoiana

“La ngudi dirng dau cua Ban Phéat trién bén viing Hoiana khéng
chi [a niém vinh du cho t6i ma d6 con dip dé toi thé hién dam
mé cua minh d6i vGi su phat trién bén virng...”



Our Green
Team..

The Sustainability Team
consists of 11 members
working from different
departments and operators.

They have shared with you
their favourite quotes to
inspire you to join our
efforts.

Rob Wilson
VP Human Resources,
HASD

Benoit Amado
Complex Managing Director,
Rosewood

“The greatest threat to our
planet is the belief that
someone else will save it.”-
Robert Swan, Author

Stephen Evans
Chief Development Officer,
HASD
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Grace Hoang
VP Resort Marketing,
HASD

“The environment is where
we all meet; where we all
have mutual interest, it is the
one thing all of us share.” —
Lady Bird Johnson

Wayne Calder
Complex Director of
Engineering, Rosewood

“When all the trees have been
cut down, when all the
animals have been hunted,
when the waters are polluted,
when the air is unsafe to
breathe, only then will you
discover you cannot eat
money..” - Cree Prophecy

“The Hoiana CDO and his
team are committed to
incorporate sustainable

technologies in anything we
build.”- Stephen Evans

“The best time to plant a
tree was 20 years ago. The
next best time is today."-
Chinese proverb
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Grace Hoang .

Benoit Amado

\ - A
Giagm Déc Diéu Hanh Kh Phé Chd Tich Marketing,
Th a n h V I e n iagm Déc Diéu Hanh Khu s

Phirc Hop, Rosewood

cua chung toi..

Nhom Phat Trién Bén Virng bao
gom 11 thanh vién tir cac
phong ban va don vivan hanh
khac nhau.

Cung nhin nhirng trich dan yéu
thich cta ho dé duoc truyén

cam hing va tham gia cung véi ~“Sir de doa ion nhit déi vdi “Méi trirding 1& noi chiing to gop
chuing toi. hanh tinh cda ching ta chinh gé, 16 noi chiing ta déu nhan
Ia viéc ban tin rang moét ai dlff?’f o ich va lo dieu y nghia
khac sé€ citu Iay no .- Robert nhat ma tat ca chung ta chia se
Swan, Tac gio cung nhou " — Lady Bird Johnson
Rob Wilson Stephen Evans Wayne Calder
Phé Cha Tich Nhén Su, Gigm Déc Phét Trién, Gidm Déc Ky Thudt Khu
HASD HASD Phu'c Hop, Rosewood

“Khi cdi cAy cudi cung bi don, “Gigm dioc phat trién Hoiana “Thoi diém tat nhat dé trong
déng vt cudi ciing bi sin bat, cing toan doi com ket st cay la 20 nam trugc. Thol
nuro'c trd nén 6 nhiém va dung cong nghé xanh trong diém tot thir 2 la ngay bay
khong khi gay hai cho strc 1Gt ca hoat dong cta ching gio."- Tuc ngi7 Trung Hoa
khoe, ching ta mai nhan ra t0i.”- Stephen Evans

chiing ta khong Gn duoc
tien..” - Cree Prophecy



Our Green Team..

Chris Park
VP Resort Operations,
HASD

Simon Boon
VP Non-Gaming,
Hoiana SunCity

“We never know the worth
of water till the well is dry."—
Thomas Fuller, Historian

Sam Huggins
Project Manager,
HASD

“Sustoinability should be
viewed as humanity’s target
goal of human-ecosystem
equilibrium.*- Richard Ross
Shaker

“Sustainability is no longer

about doing less harm. It’s

about doing more good.™-
Chris Park

Peter Witt
VP Facility Management,
HASD

“There is no such thing as
“away”. When we throw
anything away, it must go
somewhere.” - Annie
Leonard, Proponent of
Sustainability
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Trang Le
Director of Supply Chain,

HASD
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“We do not inherit the earth
from our ancestors; we borrow
it from our children.”- Native
American Proverb

Hien Nguyen
EA & External relation & the
Board, HASD

I)/:

“Earth is a fine place and
worth fighting for”— Ernest
Hemingway



Thanh vién cua chung toi...

Simon Boon Chris Park By ,,Tm"% .Le .
Pho Chu Tich Mang , Pho Chu Tich Van Hanh, Giam D6c Chuoi Cung Ung,
Hoiana SunCity HASD HASD

“Chung ta s€ khong bao gic

biét gia tri cua nudc cho dén

khi giéng tro nén can kho.*-
Thomas Fuller, Historian

Sam Huggins
Quan ly dv an,
HASD

“Bao vé mai trdng nén duo'c
xem la muc tiéu cua nhan loai
trong viéc can bang giira hé
sinh thai va con ngu'ai.”-
Richard Ross Shaker

“Bao vé moi tru'dng khong con
don gian Ia giam nhirng tsc
dong xau ma cén Ia mong dén
nhiéu hon nhirng tac dong
tich cuc.™- Chris Park

Peter Witt
Pho Chu Tich Quang Ly Co So,

HASD

e

“There is no such thing as
“away”. When we throw
anything away, it must go
somewhere.” - Annie
Leonard, Proponent of
Sustainability

“Chung ta khong thira hu'ong
trai dat nay tir nhirng thé hé
tru'o'c ma la dang muon tu
nhirng thé hé sau _"- Ngan Ngir
cua nguoi Da D06

Hien Nguyen
Chuyén Vién Hanh Chinh Daéi
Ngoai & Hoi Ddng, HASD

“Trai dat 16 mot noi tuyét
voi dang dé ching ta dou
tranh” — Ernest Hemingway
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Our core...

Our Vision

We shall be a leader in Sustainable development

Our Mission

We shall be the guardian of the locale, its environment and
community

HOIANA

SUSTAINABILITY Core Pillars: Social, Economy, Environment (SEE).

Logo

v" The logo uses 2 colors that are most relevant
(and popular) to sustainability/ environmental
branding: green and blue.

Social

Environmental

v The 2 hands hold into a round shape, which ohonone Health and
again, symbolizing the Earth. m Safety
- Equality
- Local

Development

Economy

.

- Operational Environment

Efficiency
- Product - Save
/'I Stewardship Resources
ll - Capital Q - Reclamation
Improvement Efforts
- New Product/ - Green

Market Initiative

Development



v" Logo str dung 2 mau dic trung (va phé bién nhat)
cho tinh bén vitng va moi trwong: xanh 13 ciy va

HOIANA

SUSTAINABILITY

Logo

xanh duong.

v" Hai ban tay giir thanh hinh tron, tuwong trung cho

Trai dat.

.

&

Tam Nhin

L ngudi dan dau trong qua trinh phat trién bén virng

Nhiém Vu

La ngudi bao vé cho dia phuong, moi truong va cong dong.

Nhirng yéu té cét 16i: Xa hdi, Kinh t&, Méi trwérng (SEE).

Xa hoi

- Svran toan va
ere, S khog cta
m mdi tudng

- Subinh dang
Phat trién dia
phuong

Kinh té

Hiéu qua hoat

Moi Trwdng

déng ? ~ \ .
- Quanlysan - BaovAetal
/il pham nguyén
. - ngubnvén - NO lyc cai tao

- San pham mdai - Sangkién xanh
phat trién thj
truong




Our goals...

In order to bring the Committee’s vision to life, we’ve identified three key sustainability goals. These goals will
govern our policies and provide guidance on who we should *be* in order to make a positive impact in our region.

We are also introducing several key initiatives for the upcoming year with a keen focus on the areas outlined

i

Be Leaders

We will be leaders in
sustainability, not just in what
we say, but in what we do - our
operations will reflect our

of environmental responsibility

below.

Be Responsible

We will conduct ourselves and
our business in a way that
acknowledges, measures and
minimises our impact on all
environmental, social and
economic aspects, both directly
and indirectly.

Be Vigilant

We will protect the earth’s long-
term ecological well-being and
create enduring benefits for our
clients, employees and the
communities.

Upcoming sustainability
initiatives for 2020...

Focus on Set Up, Waste,

Water & Communication..

&Y

v'Waste treatment,
v'"Water preservation,
v'The bottling plant,
v'The solar panel project.
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Muc tiéu cua c

hung toi...

PE hién thirc héa tam nhin ctia Uy ban, ching t6i da xac dinh ba muc tiéu bén virng quan trong. Nhi*rng muc tiéu
nay sé bao quat cac chinh sach va dua ra nhirng hwéng dan l1am thé nao dé ching ta dat dwoc muc tiéu ciing nhw
tao ra nhirng tac dong tich cuwc cho cong dong khu vure.

£

Hay Ia Nguoi Dan Dau

Ching ta sé la nhirng ngudi di
dau trong qua trinh phat trién
bén virng, khong chi bang |oi
néi, ma con bang hanh dong —

Cach ching ta hoat dong sé
phan dnh sy cam két d6i voi
mot di san [du dai ma chiang ta

mang dén cho méi truong.

Hay c6 Trach Nhiém
M&i hanh déng nho chia cd nhan
cting nhu toan doanh nghiép
can phai can nhac lam sao dé
hiéu, do lwdong va giam thiéu toi
da tdc dong cua ching ta dén
moi trwdng, x3 hoi va kinh té,
du 13 truec ti€p hay gidn tiép.

Hay luén Quan Tam

Chung ta sé bao ton hé sinh thai
va tao ra lgi ich 1au dai cho
khach hang, nhan vién va cong
dong cia minh.

Nhirng sang kién bao vé moi
truong cho nam 2020...

&Y

v Xty rac tha

v/ Tié kién nue

v"Nha may lam nudcdng chai
v'Dwan pin g troi

Tap trung vao viéc thiét lap, xu
ly rac thai, bao vé nudc va
truyén thong dén cong dong




Our actions...

Our Best Practices...
Current practices that we have around the resort:

What our associates can do to support the cause..

Brown bag your lunch.

Your lunch doesn’t have to come in a brown bag, though. Invest in a reusable lunch bag
and put your lunch in reusable containers.

Bring your own coffee mug and water bottle.

Even if the office still uses paper products, you can do your part by bringing your own
reusable cups. Even better, bring your own reusable dishes and utensils.

Do your own recycling.

Keep recycling containers by your workspace. Label them and encourage others to use
them.

Send ecards.

Paper cards are fun, but ecards are better for the environment. Plus, you can add
animations and other fun effects.

Take the stairs.

Using the stairs doesn’t require any power but your own. As a bonus, you'll get some
extra cardio in your day.

Use refillable pens.

Most pens are single-use and create a lot of plastic trash. Consider getting refillable
pens to cut back on waste.

Use coffee grounds to feed the plants.

Coffee does many wondrous things in the morning. And, unlike a lot of other trash,
coffee grounds will break down in the landfill. But consider using them to feed the
plants instead of adding to the garbage heap. While you’re at it, ditch the paper coffee
filters for a reusable one.

Get off mailing lists.

Reach out to other companies and have them take you off their mailing list or switch
you to email instead

Hoiana Village — Our set up for Solar panel system
underway

Hoiana Shores — We follow the GEO Environmental program Current considerations are being taken such as:
with certification and our Hoiana Integrated Resort Chairman,

Don Llam was recognized with the “Environmental Leader

_ % Award?”for 2019. e

v' Recycle trash bins,
v’ Water conservation,




Cung hanh dong..

Nhi#ng hanh déng thwe tién
% +Nhtng-hanh @g xung quanh khu nghidung ma ching toi
b @huc hien:

Hoiana Shores - chiing t6i de & géy ching nhai tudn theo  Nhipng van dé nén dwoc can nhac hién nay:

Nhﬁ'ri_lg hanh déng thjét thu'c ma nhan vién cong ty cé thé lam dé chung
tay cho muc tieu chung:
Dung tui gidy cho bira trwa

Ching ta khong nhat thiét phai dung tdi gidy. Hay dau tu cho minh mot chiéc tdi 6 thé
tai str dung dé dung phan com trwa cia minh nhé.

Mang coc va chai riéng dé udng nwéc va ca phé

Méc du vin phong van cé cdc gidy, ban van nén mang theo cdc tai str dung cho riéng
minh. Va cang t6t hon nita néu cé riéng cho minh dia va dao nia tai si dung.

Hay tw tdi ché.

Chi don gian 1a gilr lai nhi*ng bao bi & noi lam viéc, danh dau chiang va khuyén khich
moi ngudi tai s& dung chiing, ban da cé 1 quy trinh tai ché riéng roi.

GUi nhirng tdm thiép dién tlr dé thwong

Thiép gidy thi cling hay, nhung thiép dién tlr thi lai cang tuyét voi hon. Ban co thé vira
bao vé mdi trudng vira st dung duoc nhitng hiéu &ng hay ho trén chiéc thiép cla
minh.

Pi thang bo

Khi di thang bd, ban s8 giup tiét kiém nang lwong dién, cuing vdi d6 1a chit van dong
cho co thé thém khde manh.

St dung bt tdi ché

Hau hét cac loai but chi cé thé duoc sty dung mot Ian, gay ra nhiéu rac thai khéng can
thiét. Hdy can nhac st dung loai but cé thé bom muc duoc dé str dung nhiéu lan

Dung ba ca phé cho cdy canh

Ca phé mang dén nhiéu loi ich. Tuy nhién b3 ca phé lai gdy hai néu nhw duwoc thaira
ngoai bai rac. Hay s dung ba ca phé lam dat trong cho cay canh thay vi d6 vao thung
rac. Ngoai ra, ban nén sir dung tdi loc tai ché thay vi tui gidy nhé.

Giam str dung thu tir qua bwu dién

Hay cung cg”p dia chi email ctia ban cho céc céng ty van con gtti thu tir qua buu dién
cho ban dé khong nhitng gii¥ lién lac ma cling dé bao vé mdi trwdng

” ¢

§ o re f gpha ROt @ e e TR )

Lang nhan vién
Pang trong qua trinh th& Bp h&hag pin mé toi

chueng trinh vi moi fuong GEO, cling vé& @ la 6ng Don Lam, v Thung rac tai ce

chithdwan Hoiana dee vinh danh |a “Ga
th,«'l.é_ng Ngwr Lanh £ Vi M6i Truong” nan 2019

v Ba th nwe
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Be featured in our newsletter!

v’ Be part of the sustainability movement,
share your story, green initiatives and
your suggestions!

v Send a short text description and photo
to the below email address. Only the
best stories will be featured.

Contact us for more information:
E-mail: sustainability@hoiana.com

QR Code which will link you directly with
our newsletter and upcoming site...
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H3y tréd nén ndi bat trong
ban tin cua chung ta!

v’ Hdy tré thanh mét phan cua xu hu'éng
Bén virng, chia sé cdu chuyén cua ban va
dwa ra nhitng sdng kién that hay dé bao
vé moi truong!

v’ Détham gia, cdc ban c6 thé gui mét mé
td ngan cung hinh anh qua email.
Nhitng cGu chuyén va néi dung hay nhat
sé dwoc xudt hién trong ban tin.

E-mail: sustainability@hoiana.com

Md QR sé dan ban dén trang
web va ban tin cua ching toi...



Steve Wolstenholme
Acting CEO, Hoiana

Hoiana, as the developer of this beautiful natural site and
guaint neighborhood, sees ourselves as the guardian of the
location, with a responsibility to develop the local community
and protect the environment. Hoiana Sustainability, as part of
the overall Hoiana Cares Foundation, will be instrumental in
carrying out this important mission.

As an organization, we have planned many meaningful
initiatives to protect the environment. More importantly, |
want to emphasize that the obligation to protect the Planet
lays with each and everyone of us. We owe it to the future
generations to protect the environment, so let’s do this
together.
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Steve Wolstenholme

Giam Doc Piéu Hanh, Hoiana

Hoiana, vdi tw cach 12 nha phat trién cda dia diém tw nhién
xinh dep va cé kinh noi day, luén coi minh 13 ngudi canh gii,
6 trach nhidm phat trién cong dong dia phwong va bao vé
mdi trudng. Hoiana Sustainability, nhu mot phan clia Qu
Hoiana Cares, sé 12 cong cu dé thuc hién sir ménh quan trong
nay.

La mot t6 chirc, chiing t6i da Ién k& hoach cho nhiéu sang kién
c6 y nghia dé bao vé méi trudng. Quan trong hon, t6i muén
nhan manh rang bao vé Hanh tinh nay 13 nghia vu cia mdi
chiing ta. Chiing ta ng cic thé hé tuong lai mot méi trudng
tuoi dep, vi vay hdy cung nhau hanh dong.
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