“The environment is
where we all meet,
where we all have

mutual interest, it is the
one thing all of us
share” Lady Bird
Johnson

HOIANA

SUSTAINABILITY




Introduction..

Dear Hoianans, Xin Chao!

As 2020 comes to an end | would like to take this
opportunity to express my sincere gratitude to all Hoianans
and thank the members for the Sustainability committee for
their resilience and efforts. This year saw the inception of
our committee and the development of a comprehensive
master plan that will position Hoiana in a leadership
position in Vietnam. Many important projects are currently
underway; we have built solid foundations and initiated key
milestone projects and are now supported by our
Sustainability Consultant Evergreen labs and our numerous
our local partners.

2021 will see the beginning of our Accreditation and
reporting  Year an important effort that ultimately will
recognize us as a responsible business and a leader in
sustainability a testimony to our key pillars of social,
economic and environmental stewardship.

Thank you to the Committee and to the editorial team for
putting this final 2020 edition of IMPACT” our newsletter
together, “cam on ban” to all associates and Hoianans for
believing in our vision and mission for Quang Nam,
Vietnam and our community in building a better future for

all.

Wishing you a Merry Christmas and happy new Year to you
and your families | Wishing you the best health and
prosperity for 2021.

BENOITAMADO

Complex Managing Director Hoiana Hotels
Chairman of Hoiana Sustainability Committee
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“Chairing the Hoiana Sustainability
Committee is not only a privilege, but the
culmination of a lifelong personal passion..”



Loi mé dau..

Than chao cac thanh vién Hoiana!

N&m 2020 dang khép lai, tdi muén nhan co héi nay dé bay té
long biét on chan thanh dén tat ca cac thanh vién Hoiana va cam
on Hoi déng Phat trién Bén vitng vi sw kién cuong va né e cia
ho. Ndm nay chung kién sw ra doi cia H6i dong va sw phat trién
ctia moét ké hoach téng thé toan dién sé dat Hoiana vao vi tri tién
phong vé bén viing tai Viét Nam. Nhiéu dw an quan trong hién
dang duoc trién khai; ching ta d4 xay dung nén tang viing chic
va khéi xudng cac duw an quan trong; va hién duoc hé tro béi Poi
tac Tw van Bén ving Evergreen Labs va nhiéu dbi tac khac tai
dia phuong.

Nam 2021 sé ching kién sw khéi dau va béo cao bén viing cua
Hoiana, mét né luc quan trong dé cdng nhan ching ta 1a mot
doanh nghiép c6 trach nhiém va dan dau vé phat trién bén viing,
mot minh ching cho céc tru cét gia tri chinh cda ching ta vé
phat trién x& hoi, kinh té va méi truong.

Cam on H6i dong va Ban bién tdp da soan thdo &n ban cubi
cing trong ndm 2020 cda Béan tin Phat trién Bén viing
“IMPACT”, cdm on tat cd cac thanh vién Hoiana da tin tuwdéng
vao tdm nhin va st&r ménh cua Hoiana dbéi véi Quédng Nam, Viét
Nam va cdng déng trong viéc xay dung moét tuong lai tét dep
hon.

Than chuc cac ban va gia dinh mét Giang sinh an lanh va Nam
md&i hanh phac! Chic mét ndm méi 2021 day sirc khde, an
khang thinh vurong.

BENOITAMADO

Giam déc Diéu hanh Hoiana Hotels
Chda tich Héi déng Phat trién Bén viing Hoiana

“Dwoc diéu hanh Héi déng Phat trién Bén
virng Hoiana khéng nhieng la mét dac an, ma
con la mét wéc mo trorthanh hién thuwe..”



2020 -21 Road Map..

Activation of —
bOttling Awaiting final date of

plant; 2021 implementation

. Finalize Replacing the Sustainability Awards, Hoiana plans to
Hoiana has form_e.d g sub-te.am installation encourage local suppliers whenever possible. In order to do
to ma!<e the decisions anf:i f'f'al of solar this, Hoiana plans on having a Supplier Day in 2020, where
selection of these accreditations system; Q4 Supplier Day small local farmers and other businesses can display their
in early November. products to Hoiana, learn about new partnerships and

improve their own sustainability.

Hoiana had its first beach clean up to > Finalize Fay ot )
support Environmental Day on July 9th. Quarterl.y selection for The arrival of machinery and panels for the
Due to all the storms and bad weather, ~€OMmunity International g5 system in October / November 2020
the beaches have become even more event; Env:ron.me.ntal BN
polluted so Hoiana is kicking into action Q3 Accr egl;atlon; _ ~ ol
to arrange an even larger community inabl ’
event to clean up the shoreline around Sustan.'la < e A
s ) . 4 e tourism .
Hoiana and its neighboring communities. = No longer happening due to
SN : | conference,
This will be in late November! Hoi An: Q3 COVID-19
| . - . .
~ Evergreen Labs has been advising Hoiana on Appointed
sustainability since August with the goal of Hoiana wide
creating a framework by the end of 2020 for sustam.ablllty
Hoiana. The sustainability framework will advisor;

detail our goals and commitments, August

interventions, accreditations, and a timeline
of activities to keep Hoiana on track with our
sustainability efforts and to allow us to
become a leader in this area.



Chang dwong 2020-2021..

Khéi déng nha
may nwéc
doéng chai;

2021

Dau thang 22, Hoiana d& thanh Hoan thanh Iap
lap nhém phy trach d& dwara datfam qu,alnvg
cac quyét dinh va thuc higndy "9 QU

Ngay héi Nha

Dang chét ngay thuc hién

Thay thé Gidi thwéng bén virng, Hoiana c6 ké hoach khuyén
khich va hop tac véi cac nha cung irng dia phwong. Dé lam
dwoc diéu nay, Hoiana c6 ké hoach t6 chirc Ngay hdi Nha
cung &rng, no'i nong dan dia phwong va cac doanh nghiép

a’n Cung lj’ng ? V4 ~ Y 2 ~ . . A 'Y.4 A
: nho c6 thé trirng bay san pham tai Hoiana, tim hiéu vé quan
hé ddi tac va cich cdi thién tinh bén virng chia doanh nghiép. =~
Hoiana d3 té chirc hoat déng don dep bai ¥s IS 0 1 S, g Ay

bién dau tién dé€ ang hé Ngay Méi

k. 29 : . .x  Hoatdong
trrdng vao 09/07 vira qua. Do thoi tiét  cong déng;
Xau va bao, cac bai bié"n’ dﬁ‘tr& nén xau Quy Ii
hon, va Hoiana dang bat dau hanh dong
dé td chirc mdt suw kién cdng dong I&n
hon nira dé 1am sach bién xung quanh :

Hoiana va cac khu vuwc lan can. l‘('ﬂ';

k. o -

- oy €

Evergreen Labs d3 tw vin Hoiana trong linh

T s ol - 5. Chi dthwvan
vuc phat trién bén virng tir thang 8, véi muc vé Phét trién
tiéu tao ra mot mod hinh tiéu chuan vao cudi Bén virng.
nam 2020. M6 hinh phat trién bén virng sé Thang 8

vach ra nhirng muc tiéu, cam két, cac giai
phap ciing nhw chirng nhan va tién trinh
hoat dong nham bao dam Hoiana sé di dung
hwéng trong cac hoat ddong phat trién bén
virng va tré thanh ngwoi tién phong trong
linh vwc nay.

Hoan thién viéc' Nh3p may mdc va cac tdm quag nang vao thang

Iwra chon Cong 10, 11/2020
nhan Moi trwéng

quéc té, Quy |l L B R i‘ ‘ W4
Héi thao Phat i 3 . § . o
trién Du lich ol i b ¢ ’
bén viing tai 3 hoan lai vi dich bénh Q“‘

Héi Alrlll’ Quy  covid

-



Our Partners..

EVERGREEN LABS

o

Evergreen Labs (EGL) is an international consulting and project development organization

®

headquartered in Danang, Vietnam since 2016. EGL provides advisory and consulting services, and
acts as an implementer of impact projects in Southeast Asia. With a local and international team of
consultants, entrepreneurs and community developers with in-house accounting, legal and
administration, EGL focuses on addressing social and environmental challenges through the
integration of local, integrated circular economy models to create sustainable business operations.

9\
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Dr Kasia Weina Jan Zellmann Nicole Calvert Ngan Nguyen Phuong Tran
Founder, Director Founder, Vice Director, Project Manager Analyst Head of Community
CFO Development

“Despite COVID delays, our staff has now been able to get on-site and see the admirable work that
Hoiana is doing regarding sustainability. Hoiana has some really great initiatives and ideas started
and we look forward to working with Hoiana to make these ideas a reality!”-

Website: https://evergreenlabs.org/



https://evergreenlabs.org/

Our Partners..

@ EVERGREEN LABS

Evergreen Labs (EGL) |& mét té chirc tw van va phat trién dw an quéc té co tru sé chinh tai Pa Néng,
Viét Nam ttr ndm 2016. EGL cung cép cac dich vu tw van, déng thoi déng vai tro 1a don vi thue hién
cac dw an vé phat trién bén viing & Déng Nam A. Vi dbi ngd tw van, doanh nhan va nha phat trién
céng dong trong nwéc va quoc té, cling véi bd phan ké toan, phap Iy va hanh chinh, EGL t4p trung
gidi quyét cac thach thirc xa hdi va méi trurong thong qua viée két ndi céng ddng, tich hop mé hinh

9\

vong tron kinh té dé tao ra cac hoat déng kinh doanh bén ving.

ﬁ 3 a

Tién sy Kasia Jan Zellmann Nicole Calvert Ngan Nguyen Phuong Tran
Weina
Nha sang /4p, Pho Giam Quan ly Dy an Quan ly Phan Trwong phong Phat
dbc, Giam déc Tai chinh tich trién cdng déng

Nha sang /ap, Giam déc

“‘Mdc du bi tri hoan boi dich bénh COVID, déi ngii cua ching t6i gio ddy da co6 co hdi qé'n Hoiana va
tan mat trai nghiém nhieng hoat dong bén virng ma Hoiana dang cam két. Co rat nhiéu dw dinh, y
twong tuyét voi va chang toi rat trong cho durgce dong hanh cung Hoiana hién thuc hdéa nhirng y tuéng

~ b

nay

Website: https://evergreenlabs.org/



https://evergreenlabs.org/

HOIANA VOLUNTEER PROGRAM:

Are you aware of Hoiana’s Volunteer Program? In
an effort to achieve our sustainability goals,
Hoiana is working to create social and
environmental value through a variety of
volunteer programs for our employees.

We believe it is essential to actively volunteer
our time to address local issues and needs as
well as cultivate environmental awareness.
Hoiana is committed to offering a paid volunteer
day off each year for our staff.

« Each staff member can spend this day and volunteer for any organization, mission, or group
that they wish that gives back to the community. Through joining this volunteer program not
only will you join a meaningful way to give back but will also qualify to receive an exclusive
Hoiana Volunteer program t-shirt made from recycled plastic bottles!

«  Some upcoming initiatives / ideas of things we shall do:
* beach clean-up ( one coming up!!)
» volunteer at a school or nursing home
* volunteer at a community event



Sang kién & y twéng

CHUONG TRINH TINH NGUYEN HOIANA:

Ban c06 biét vé Chuong trinh Tinh nguyén cida
Hoiana khdng? Véi cac muc tiéu vé bén viing,
Hoiana dang né Iyc dé tao ra céc gia tri xa hoéi va
méi trurong théng qua nhiéu chuwong trinh tinh
nguyén cho nhan vién cua chung toi.

Chung téi tin rdng viéc tich cue tham gia nhing
hoat déng tinh nguyén |a can thiét dé giai quyét
nhitng van dé tai dia phuong, ciing nhw nang cao
nhan thire vé mdi truong. Hoiana cam két cung
cap moét ngay nghi co lvong hang ndm cho céac
nhan vién dé tham gia vao hoat ddng tinh
nguyén.

« MAéi nhan vién cé thé danh ngay nay dé tinh nguyén cho bét ky té chire, nhiém vu hodc nhom nao
ma ho muén tham gia dé mang /ai loi ich cho céng déng. Théng qua nhitng chuong trinh nay, ban
khong chi cho di mét cach y nghia, ma con sé nhan duoc mét o thun doc quyén cua Hoiana
Volunteer |am ttr nhira tai ché!

« Mot sb sang kién / y twdng sdp téi vé nhiing viéc ching ta sé lam:
« Don dep bai bién (Ian don dep dau tién sdp dién ra)
« Lam tinh nguyén tai trrong hoc hoéac vién duéng lao
 Lam tinh nguyén tai mot sw kién cong déng



STORM SEASON CLEAN-UP

This storm season has had devastating effects on the central Vietnam region and its communities. In
order to do our part to rebuild and restore our beautiful region, Hoiana is organizing a community-
wide beach clean up.

Continuing on our efforts from Environment Day in July, our sustainability committee plans to conduct
a cleanup volunteer day of Hoiana beaches on [dates] that aims to keep our beaches cleaner. Let’s
spend a day picking up and separating trash on [place] beach together!

There will also be an educational opportunity, through a training course about waste and waste
systems. It is also a great opportunity for you to contribute to the community through your annual paid
volunteer day!

We wanted to make this beach clean up different and more innovative, so our sustainability advisor
Evergreen Labs and their partner, ReForm Plastic will take the collected plastic waste and it will be
processed into building boards that can be given as donations to the surrounding community repair
and rebuilding work.

We highly appreciate your support to make this meaningful event more successful!



Sang kién & y twéng

DON DEP BIEN MUA BAO

MUa muwa bdo ndm nay da tac déng ndng né dén mién Trung Viét Nam va nhing hd dan cw dia phuong.
Dé gop phan khoi phuc va xay dung lai khu viee, Hoiana dé té chire chuwrong trinh don dep bai bién va
kéu goi swrtham duw cua toan bd cac nhan vién.

Tiép tuc phat huy higu (ing ttr Ngay Mai triong vao thang 7, Hoi dong Phat trién Bén viing da to chirc
ngay tinh nguyén don dep béai bién & Hoiana nham muc dich giir cho cac bai bién sach dep hon.

Bén canh do, churong trinh con bao gom mét héi thdo vé chat thai va hé thong xcr Iy chat thai. Day la mét
co héi tuyét voi dé ban dong gop cho céng déng thdéng qua ngay tinh nguyén hang nam!

Pé lam bai bién sach dep ciing nhw séang tao hon, cé van Evergreen Labs va déi tac cta ho, ReForm
Plastic da thu gom rac nhwa, xtr ly thanh van xay dwng, cé thé dung dé quyén gop cho viéc stra chira,
xay dwng tai cong dong.

Chung tdi danh gia cao sw hé tro clia ban dé chuong trinh y nghia nay thanh céng hon!



Supplier Day..

Supplier Day:

Hoiana plans to encourage local suppliers whenever possible. In order to do this, Hoiana
plans on having a Supplier Day in 2020, where small local farmers and other businesses can
display their products te Hoiana, learn about new partnerships and improve their own
sustainability.

_ WP
Hoiana will present their egmmitment to,sustainable sourcing and their requirements for
local suppliers. The commitment will include transparent and supportive payment terms for
smallholders, and other sdpportive elements (tbd - e.g. transport support).

N

Suppliers will also be'rlejstered, and the onboarding process will be made clear.

o Educatyn a

Staff \/illag

ining:

The staff village has been constructed and set up and currently has 1,500 residents. Hoiana
has built t%e staff village to maximize efficient resource usage. They have also made efforts to

communicate sustainability issues to the staff and include all members of the community in
their commitment to sustainability.



Ngay héi Nha cung rng

Ngay héi Nha cung tng:

Hoiana khuyén khich sy phatitrién va hop tac vdi cac nha cung tng tai dia phuwong. Délam
duoc diéu nay, Hoiana co ké hoach té chic Ngay héi Nha cung tng, noi néng dén dia phuong
va cac doanh nghiép fho co'thé trung bay sén phdam tai Hoiana, tim hiéu vé quan hé déi tac va
cach céi thién tinh bén vi]’nd ga doanh.nghiép.

% -
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Hoiana sé trinh bay cam Két vé bén vitng va cac yéu cdu cda ho vé nha cung tng dia phuong.
Cam két sé bao gom cac diéu khodn thanh toan minh bach va hé tro cho cac don vi kinh
doanh nhd, va nhitng h6é i;?o’ khac (Vi du: hé tro vén chuyén).

Céac nha cunglitng ¢ sé duoc dang ky, vdi quy trinh ré rang, minh bach.

Léng nhé

Lang nhén vién duwoc xady dwng va hién tai c6 1,500 cw dan. Hoiana da xdy dwng lang nhén
vién dé téi da hoa viéc st dung tai nguyén hiéu qud. Ching ta ciing da no luc truyén tai cac
ndi dung va cam két vé bén vitng dén toan thé cac thanh vién trong céng déng Hoiana.



Associates..

STRONGER TOGETHER!

Our success depends on everyone, including you! We kindly ask all staff to speak up and
share initiatives, raise concerns and create suggestions on how Hoiana can improve. We are at
the beginning of a journey and know that we are ‘stronger together:

Every suggestion will be read and evaluated. The most promising ideas will be presented to
the sustainability and get the chance to be featured in the next newsletter or present their idea
in front of the sustainability committee and if implemented, selected initiatives will be
nominated for the annual Hoiana Sustainability Awards with attractive rewards and prizes.

HOW TO GET INVOLVED

Here is how it works: Send us a photo and a short
description of no more than 50 words about your idea
to sustainability@hoiana.com by 30" September
2020.

INITIATIVES PRIZES:
Hoiana Suncity Outlets: 1,000,000 VND F&B Voucher
Hoiana Hotel & Suites Outlets: 1,000,000 VND F&B Voucher


mailto:sustainability@hoiana.com

Cac ban dong nghiép tai Hoiana

HAY CUNG CHUNG TAY!

Sw thanh c6éng cta Hoiana sé phu thudc vao tat ca céac thanh vién! Chung téi kéu goi tat ca cac
ban hdy néu 1én nhitng bdn khodn, déng gép nhitng séng kién, y twdng dé Hoiana c6 thé tiép
tuc céi thién. Ching ta déu di chung hanh trinh nay va sé tao ra nhirng thay déi I6n néu ching

ta cung chung tay, gop surc.

T4t c& nhing gop y, séng kién sé duoc doc va xem xét. Nhitng y tudng hay nhat sé duwoc trinh
bay cho Hji d‘ong Phaét trién Bén vitng va sé cé co hdi duoc gidi thiéu trong An ban tiép theo
cua bén tin. Néu duwoc thuc hién, nhiing séng kién nay sé duoc dé ctr nhan Giai thuéng Phat

trién Bén vitng Hoiana v&i nhiéu gidi thudng va qua tdng hap dan.

CACH THAM GIA

Céach tham gia goép y sang kién: Hay gixi mot hinh dnh
va mot doan mé ta khéng qua 50 tir vé y tuéng cla
ban dén email: sustainability@hoiana.com truéc ngay
30/09/2020.

GIAI THUONG SANG KIEN ,
Cac nha hang tai Hoiana Suncity : Voucher an udéng 1,000,000 VND
Hoiana Hotel & Suites: Voucher an uéng 1,000,000 VND


mailto:sustainability@hoiana.com

Associates..

COMPETITION TIME!

Name the Sustainability Newsletter! Not only will you have the pride of knowing
your idea will be used for the newsletter, there is also a prize for the winning name,
which will be decided and announced by the Sustainability Committee.

Send us your ideas for a chance to win a prize!

sustainability@hoiana.com by 30t September 2020.

AN /
/ N\
NEWSLETTER NAMING PRIZE:

Hoiana Shores Golf Club: 1 Round of Golf

Dang Tran Viet - IT Manager
Rosewood Hotel Group

Name IM



mailto:sustainability@hoiana.com

Associates..

CUOC THI KY NAY!
Héy ddt tén cho Bdn tin Phdt trién bén virng cia Hoiana! Ngudi thdng cudc khéng nhi¥ng sé rét tw hdo khi y tudng cua
ban dwoc Iwa chon ddt tén cho Ban tin, ma con nhdn dwoc mét gidi thuwdng tir Héi ddng Phdt trién Bén vitng Hoiana.

Gui cho chiing téi y twéng ctia ban d€ cé co’ héi gianh gidi thwéng!

sustainability@hoiana.com trvégc ngay 30/09/2020.

GIAI THUONG DAT TEN CHO BAN TIN:
San gén Hoiana Shores : 1 lwot choi gén

Dang Tran Viet - IT Manager
Rosewood Hotel Group

Name IM



mailto:sustainability@hoiana.com

Projects Recap..

Solar X

Bottling Plant

Organic fertilizer production

Waste recovery facility

Integrated farm operation

Education and training

A REMINDER OF OUR PROGRESS..

OPERATIONAL AREAS

Solar energy is one of the main components Hoiana focuses on in order to
use more renewable energy and reduce our reliance on fossil fuels as well
as limit greenhouse gas emissions. Therefore, Hoiana has planned to install
a solar power system in Q3/ 2020. At present, all materials and equipment
have successfully arrived on-site. However, due to the bad weather, solar
panel installation will be postponed until the end of this year.

In order to reduce our consumption of PET bottles, a glass bottling system
has been chosen to be installed in the Rosewood hotel’s in-house bottling
facility and will be implemented in 2021. The intervention and its inherent
benefit to the environment showcases Hoiana’s commitment towards
responsible consumption.

Hoiana has planned to give value to our organic waste by turning it into
compost. Food waste is first grinded in the kitchen by food grinders which
every kitchen has. Hoiana has installed a compost machine which will allow
them to make compost on-site in about 24 hours.

Waste Management System- The ultimate goal for Hoiana is to establish an
on-site waste facility and manage the operations of the whole waste system
as close to zero-waste-to-landfill as possible. So far, the waste rooms and
waste flow processes have been adequately addressed with clear source
separation instructions and processing workflows.

Planning stages

The staff village has been constructed and set up and currently has 1,500
residents. Hoiana has built the staff village to maximize efficient resource
usage. They have also made efforts to communicate sustainability issues to
the staff and include all members of the community in their commitment to
sustainability.

going



TIEN P6 CACDU AN..

Tom tat cac dvw an tai Hoiana..

Nang lvgng madt troi

Nha may nuéc déng chai

San xudt phan hivu co

Co s¢ xu ly rac thai

Vén hanh trang trai tong hop

Giao duc va dao tao

TRONG LINH VU C BIEU HANH /

Nang luwgng mdt troi la mét trong nhitng dw an thiét yéu ma Hoiana tdp
trung dé str dung nhiéu nang lwgng tai tgo va gidm su phu thuéc vao cac
nhién liéu héa thach, giam khithéi nha kinh. Do dé, Hoiana da Ién ké hoach
lép dét hé théng dién mét troi vao Quy 11I/2020. Hién tai, tét cé thiét bjva
may mdc da dwoc van chuyén vé Hoiana. Tuy nhién, do théi tiét xéu, viéc lap
ddt tdm quang nang sé bj hoan lai dén cuéi nam nay.

Dé& gidm viéc tiéu thu chai nhya PET, Hoiana da chon dé lap ddt mét co sé
ddéng chai nudc thdy tinh tai khu vyc cua khach san Rosewood, va sé duoc
thyc hién vao nam 2021. Dy an nay va nhiing lgi ich mang lai cho méi
truong, thé hién ré nhitng cam két cua Hoiana déi vdi viéc tiéu dung cé
tréch nhiém.

Hoiana da cé ké hoach tdn dung nhitng rac théi hitu co va bién ching
thanh phén trén. Réc thuc phdm sé dugc xay trong nha bép. Hoiana da lap
ddt may lam phén trén dé€ cé thé lam phén hitu co tai ché trong vong 24
gio.

Hé théng Qudn ly réc théi - Muc tiéu quan trong nhét cua Hoiana la thiét lgp
hé théng xu ly rac théi tai ché va quadn ly hoat déng cda toan bé hé théng
chét thai dé luvgng rac théi ra méi trwong la thép nhét. Cho dén nay, cac khu
vuc rac thai va quy trinh xa ly réac thai déu dugc gidi quyét ddng quy trinh
vdi hwéng dan phén logi ré rang.

Dang giai doan Igp ké hoach

Lang nhén vién dwoc xdy dwng va hién tai c6 1,500 cw dén. Hoiana da xay
dwng lang nhén vién dé téi da hda viéc st dung tai nguyén hiéu qua.
Ching ta ciing d& né lyc truyén téi cdc néi dung va cam két vé bén viing
dén toan thé cac thanh vién trong céng déng Hoiana.



Editorial Team..
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Nathalie Leung Shing Cassandra Cuevas Brandy Phan Joshua Turner
Director of Communications- ~ Communications Manager- Asst. MarComms Manager- Director of Sales & Events-
Hoiana Hotels Hoiana Hotels Hoiana Hoiana Hotels
Art Editor Copywriter Content Editor Design & Production Editor

ROSEWOOD KHOS NEW WORLD
HOI AN HOIANA HOITANA HOTEL HOTEI SUITES
— T
HOIANA —ZHOIANA HOIANA | SHORES
RESIDENCES ,/ §g§gé—!—5\:’ GOl rl(,.r U B
RS NN = i




Ban Bién tdp..

Benoit Amado Bobbie-Jane Skewes Grace Hoang Jimmy Lopez
Gidm déc Diéu hanh Hoiana Hotels  Gigm déc Sales & Marketing  Phé Chd tich B6 phén Marketing — Gidm déc Bé phén F&B -
Chd tich Héi dong Phét trién Bén viing - Hoiana Hotels Phé Ban bién tép Hoiana Hotels
Hoiana Phé Ban bién tép Phoé Ban bién tap

Téng ban Bién tap

Nathalie Leung Shing Cassandra Cuevas Brandy Phan Joshua Turner
Giam déc Truyén théng - Truwéng phong Truyén Phé phong Marketing & Giam déc Sales & Events
Hoiana Hotels théngHoiana Hotels Truyén théng Hoiana Hotels
Chiju trach nhiém My thugt Chiju tréch nhiém néi dung Bién tép néi dung Thiét ké & Phat trién néi
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